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Cobrand Admin / Setup Documentation

0. Glossary

0.1. DEV - The development server.   Also known as "dev01.homefair.com".  This server's sole purpose is to act as a development environment.  All of the tools/code on this server is assumed to be in a constant state of development and therefore should not be evaluated by clients unless otherwise specified.

0.2. QA/Stage - The QA/Staging server.  There are 2 QA/Stage servers.  The first one is strictly for use by Indigio and is known as "qa01.homefair.com".  The second is used by HomeStore to test weekly software releases.  This server is known as "qa02.homefair.com".  These servers are typically used as a testing ground for changes that have been made to the site.  They are also used as a repository for code that is to be released to the LIVE servers as part of the weekly build schedule.  

1. All The URL's

1.3. DEV Admin Tool Front Page URL

http://dev01.homefair.com/servlet/CobrandsUsrSvt
1.4. DEV Splash Page URL Format
http://dev01.homefair.com/homefair/newstool.html?NETSCAPE_LIVEWIRE.src=Branch_Code
Example:

http://dev01.homefair.com/homefair/newstool.html?NETSCAPE_LIVEWIRE.src=usa
1.5. DEV Gated Page URL Format

http://dev01.homefair.com/index.html?NETSCAPE_LIVEWIRE.src=homestore&gate=Gate_Branch_Code_Without_$
Example:

http://dev01.homestore.com/index.html?NETSCAPE_LIVEWIRE.src=homestore&gate=cox_hamp
1.6. Indigio QA/Stage Admin Tool Front Page URL

http://qa01.homefair.com/servlet/CobrandsUsrSvt
1.7. Indigio QA/Stage Splash Page URL Format

http://qa01.homefair.com/homefair/newstool.html?NETSCAPE_LIVEWIRE.src=Branch_Code
Example:

http://qa01.homefair.com/homefair/newstool.html?NETSCAPE_LIVEWIRE.src=usa
1.8. Indigio QA/Stage Gated Page URL Format

http://qa01.homefair.com/index.html?NETSCAPE_LIVEWIRE.src=homestore&gate=Gate_Branch_Code_Without_$
Example:

http://qa01.homestore.com/index.html?NETSCAPE_LIVEWIRE.src=homestore&gate=cox_hamp
1.9. LIVE Admin Tool Front Page URL

http://homefweb1.homefair.com/servlet/CobrandsUsrSvt
1.10. LIVE Splash Page URL

URL Format:
http://homefweb1.homefair.com/homefair/newstool.html?NETSCAPE_LIVEWIRE.src=Branch_Code
Example:

http://homefweb1.homefair.com/homefair/newstool.html?NETSCAPE_LIVEWIRE.src=usa
1.11. LIVE Sample Gated Page URL

URL Format:
http://homefweb1.homefair.com/index.html?NETSCAPE_LIVEWIRE.src=homestore&gate=Gate_Branch_Code_Without_$
Example:

http://homefweb1.homestore.com/index.html?NETSCAPE_LIVEWIRE.src=homestore&gate=cox_hamp
2. Cobrand Admin Tool Features

2.1. Brand List

The Brand List is available on http://homefwebX.homefair.com/servlet/CobrandsUsrSvt

This is a list of all the available Brands in the homefair system.

2.1.1. Viewing A Brand

A Brand is made up of two pieces of information -- the BRAND CODE and the BRAND NAME.  To see this information, select the BRAND NAME from the brand list, and click on "VIEW".

2.1.2. Adding A Brand

To add a new brand to the system, click on the "ADD" button that appears below the brand list.

Each brand must have a unique BRAND CODE.  For example, if there is a brand in the database whose BRAND CODE is "MyBrand," you will not be allowed to use the string "MyBrand" when assigning a BRAND CODE for another brand.

There are no constraints on the BRAND NAME.  However, it is strongly suggested that the BRAND NAMES also be given unique values.

2.2. Branch List

The branch list is only available after you have selected a BRAND.  You see, there are many brands, and each of those brands can have many branches.  Confused?  Well, it's really simple.  Actually, this document has a similar structure.  Each section (numbered 1, 2, 3, etc…) has sub-sections (1.1, 1.2, 1.3, etc…) and so on.  The brand / branch relationship in the database is analogous to the section / sub-section relationships in this document.

To access the branch list for any BRAND, start at http://homefwebX.homefair.com/servlet/CobrandsUsrSvt, select a BRAND from the list, and then click on the "Setup cobrands" button.  In most cases, there will only be one BRANCH listed for each BRAND.  But, there are cases where there will be many different BRANCHES listed for a single BRAND.

2.2.1. Viewing A Branch

The BRANCH's configuration options can be seen by selecting a BRANCH NAME from the BRANCH list, and then clicking on the "View" button.

The VIEW mode will display the current settings for the fields described below in sections 2.3, and 2.4.  The values displayed in VIEW mode cannot be edited.

2.2.2. Editing A Branch

The BRANCH's configuration options can be edited by selecting a BRANCH NAME from the BRANCH list, and then clicking on the "Modify" button.

The MODIFY mode will display the current settings for the fields described below in sections 2.3 and 2.4.  This mode will also let you edit each of the fields except for the BRANCH CODE.

In order to successfully modify a BRANCH, you must make sure that there is at least one line of code in the HEADER HTML (part 1) and FOOTER HTML fields.  One suggestion is to put a comment tag in each field (<!-- Comment --> ).  If these fields do not have values, the cobrand configuration update procedure that is initiated when you try to COMMIT the new settings will fail.

2.2.3. Adding A Branch

A new BRANCH may be added by clicking on the "Add" button that appears below the BRANCH list.

The ADD mode is similar to the MODIFY mode with the exception that information must be given for at least four (4) fields instead of two (2).  Those four fields are:  BRANCH CODE, BRANCH NAME, Header HTML Code, and Footer HTML Code.

Sections 2.3.1, 2.3.2, 2.3.7, and 2.3.8 have detailed descriptions of these fields' requirements.

2.3. Working Features

2.3.1. Branch Code

The Branch Code is the field that uniquely identifies the cobrand.  It is used to bundle all the configuration information into a single package.  The branch code is also used in the URL of most pages on the Homefair site.  The "NETSCAPE_LIVEWIRE.src=" parameter IS the same as the branch code.

Do not use the following characters as part of the Branch Code:  "%", "*", "&", "?", or the space character.  

Two special characters are allowed, but only for special cases.  The "$" is used in the first character position to indicate that the Branch will be used as a Homestore-type Gate.  A ";" in the middle of the Branch Code identifies the branch as a Classified Ventures type of cobrand.  These two characters ("$", and ";") should NOT be used unless the branch is either a gate or a classified ventures type of a cobrand.

2.3.2. Branch Name

The Branch name is just a name.  This field does not have much impact on how the branch data are stored in the database, nor does it impact the way cobrands are rendered by the client's browser.  As a general rule of thumb, this field should be set to the full name of the company that is sponsoring the cobrand.

2.3.3. Brand Code

The Brand Code just tells you which Brand the Branch lives in.  

2.3.4. Use Cobrand Configuration

This is a VERY useful feature.  This feature tells the web server that this branch ("BranchX") will ALWAYS use the configuration options that are stored in a second branch ("BranchA").  For example, if "BranchX" uses "BranchA's" branch configuration, and if "BranchA's" Background Color field is set to "#FFCC00", then "BranchX's" background color will also be displayed as #FFCC00.  Furthermore, if "BranchA's" background color is changed to "#00CCFF", "BranchX's" background color will change automatically; there is no need to modify "BranchX's" configuration options because it is using a copy of "BranchA's."

2.3.5. URL

The URL field is used in conjunction with the Display Return to Homepage message on bottom of screen field.  If the Display… message… field is set to "Yes", then a link is drawn at the bottom of every page for that branch.  The hyperlink target of that link is then set to the URL field.

The value that is entered into the URL field SHOULD NOT contain "http://".

If this field is left blank, and the Display… message… field is set to "Yes", then the link will be drawn, but the target of the hyperlink will be "http://null".  Clicking on this link will result in an error.

2.3.6. Menu Label

The Menu Label field is used in conjunction with the Menu Items check boxes.  If the branch configuration contains at least one selected Menu Item, then the cobrand pages will have a drop down list containing links to all of the tools selected in the Menu Items field.  This drop down list will be displayed along with a label.  If the Menu Label field is left blank, then the default Label will show up.  The default Label text is "Homebuyers Fair Menu."

2.3.7. Header HTML (Part X)

The Header HTML fields are used to store the HTML code for the branch header.  To prevent errors while trying to save the Branch configuration, this field should NEVER be left blank.  If the branch configuration does not require any Header HTML, then it would be advisable to place a comment tag (<!-- Comment -->) in this field to prevent errors.  

Section 4.3 will describe the details of exactly what should go into the Header HTML field.

2.3.8. Footer HTML

The Footer HTML field is used to store the HTML code for the branch footer.  To prevent errors while trying to save the Branch configuration, this field should NEVER be left blank.  If the branch configuration does not require any Footer HTML, then it would be advisable to place a comment tag (<!-- Comment -->) in this field to prevent errors.  

Section 4.3 will describe the details of exactly what should go into the Footer HTML field.

2.3.9. Calculator Customization

2.3.9.1. Background Color

The background color field controls both the background color of the tool boxes ("Salary Calculator," "Moving Calculator," etc…) and the background color of the "Instructions" bar that appears beneath the tool title on the "Salary Calculator."

This field should contain the HEX code for the color to be used.  The format for entering a HEX code is "#RRGGBB".  RR, GG, and BB are placeholders for the hexadecimal digits used to represent the levels of Red (RR), Green (GG), and Blue (BB) used to make the color.  Acceptable values for RR, GG, and BB range from "00" to "FF".  In decimal notation, that translates to a range of 0 to 255.

The background color field is used primarily to preserve consistency in the way a cobrand's tool package is integrated with the template.  Therefore, the value that is entered in this field should be set to match the color scheme used in the cobrand template.  For example, if the cobrand template has a left hand navigation bar with a mint green background, it would only make sense to use that same shade of mint green in the Background Color field.  A more detailed discussion of this point can be seen in Section 4.7.

2.3.9.2. Font

This field controls the font face used to draw out the text that is used in each of the tools.  In most cases the font field controls both the text that surrounds the calculator, and the text within the colored calculator box.  There are, however, some tools that have not yet been updated to use the Font field to draw out the text surrounding the calculator.  Such tools can be upgraded with a relatively minor amount of effort.

The font faces that are inserted into this field should match those used in the client's template.  This field may contain a comma-separated list of different font faces.

2.3.9.3. Font Color

This field is used to control the color of the fonts used within the calculator boxes only.

This field should contain the HEX code for the color to be used.  The format for entering a HEX code is "#RRGGBB".  RR, GG, and BB are placeholders for the hexadecimal digits used to represent the levels of Red (RR), Green (GG), and Blue (BB) used to make the color.  Acceptable values for RR, GG, and BB range from "00" to "FF".  In decimal notation, that translates to a range of 0 to 255.

The font color specified here should have adequate contrast with the background color field.

2.3.9.4. Title Size

This field controls the size of the font face that is used to print out the tool titles within the calculator boxes.  Acceptable values for this field range from 0 to 7 in whole number increments; no decimal points are allowed.  In some cases, this feature also controls the size of titles outside of the tool box.

2.3.9.5. Font Size

This field controls the size of the text used to print out the contents of the tool boxes.  In some cases, this feature also controls the size of the text that appears outside of the tool box.  Acceptable values for this field range from 0 to 7 in whole number increments; no decimal points are allowed.  

2.3.9.6. Border Size

This field controls the thickness of the borders that are used within the calculator boxes.  This field must contain whole numbers greater than or equal to 0; no decimal points are allowed.  If the value is set to 0, then the borders will disappear.

2.3.10. Title Customization

2.3.10.1. Title Font

This field is identical in function and it's accepted values as the Font field described in Section 2.3.9.2 EXCEPT that it controls the font face that is used to draw out the name of the tool that appears above the calculator boxes.

2.3.10.2. Title Font Size

The Title Font Size field controls the size of the font used to draw out the name of the tool that appears above the calculator boxes.  You may select a value ranging in whole number increments from 1 to 7 from the drop down list 

2.3.10.3. Title Font Color 1

The Title Font Color 1 field is used to set the color of the font used to draw out the left-hand side of the calculator's title.  

This field should contain the HEX code for the color to be used.  The format for entering a HEX code is "#RRGGBB".  RR, GG, and BB are placeholders for the hexadecimal digits used to represent the levels of Red (RR), Green (GG), and Blue (BB) used to make the color.  Acceptable values for RR, GG, and BB range from "00" to "FF".  In decimal notation, that translates to a range of 0 to 255.

2.3.10.4. Title Font Color 2

The Title Font Color 2 field is used to set the color of the font used to draw out the right-hand side of the calculator's title.  

This field should contain the HEX code for the color to be used.  The format for entering a HEX code is "#RRGGBB ".  RR, GG, and BB are placeholders for the hexadecimal digits used to represent the levels of Red (RR), Green (GG), and Blue (BB) used to make the color.  Acceptable values for RR, GG, and BB range from "00" to "FF".  In decimal notation, that translates to a range of 0 to 255.

2.3.10.5. Title Has Border

The value in this field determines whether or not the tool title has a small box around it.  If this field is set to false, then the border disappears.  And vice versa if the field is set to true.

2.3.11. Display Options

2.3.11.1. Display Return to Homepage message on bottom of screen?

If set to "Yes", this field, in conjunction with the values of the URL field(Section 2.3.5), and the Branch Name (Section 2.3.2) to create a text link which points to the URL specified in the URL field.  This link is always centered on the very bottom of each page.  The link reads, "Back to Brand Name home page."

2.3.11.2. Display Realtor Ads?

When this field is set to "Yes", the "Salary Calculator" results page will display advertisements for realtors who have signed up for sponsorships in either the destination, or the origin cities.

2.3.11.3. Display Moving Company Ads?

When this field is set to "Yes", the "Moving Calculator" results page will display advertisements for realtors who have signed up for sponsorships in either the destination, or the origin cities.  A value of "Yes" in this field also activates certain tasks in the "Relocation Wizard Timeline."

2.3.11.4. Display Action Ads?

Right now, this field controls the CORT Furniture Rental advertisement on the "Relocation Wizard Timeline."

2.3.11.5. Display Links?

When this field is set to "Yes", a section called, "Related Resources" or "Next Steps;" or an addendum to the "Disclaimer" is drawn towards the bottom of the page on the following tools, "Community Calculator," "Find A Job," "Find A Home," "The Mortgage Qualifier," "The Relocation Crime Lab," and "The Salary Calculator." The "Related Resources" or "Next Steps" sections contain a list of links that direct the user to related tools and calculators.

This field also controls the appearance of links on the "Military Relocation Wizard Timeline" and the "Mortgage Finance Resources" article list.

2.3.11.6. Display American Finance?

When this field is set to "Yes", a link to the "Preferred Lender" page is displayed on the following tools; "Mortgage Payment Calculator," "The Mortgage Qualifier," and " Mortgage Finance Resources."

2.3.11.7. Is Content Licensed?

This field does not do anything.
2.3.11.8. Display HBF Banners?     

This field toggles a 468x60 banner that is displayed immediately beneath the header HTML code.  The banner that is displayed is served up by homestore's OAS ad server.
2.3.11.9. Display Salary Calculator Generic Contact Form Link?

This field toggles a special section of links that appear below the "Salary Calculator's" results table.  This section includes links to the following pages; "Additional Costs" article; "City Report," "School Report," "Crime Lab," and "Job Resources" for the destination city; additional links to the "Buying" and "Selling" realtor advertisements, and a link to the generic "Moving Services" contact form.  Setting the field to "YES" turns the links "ON" while setting the field to "NO" removes them.

2.3.12. Menu Items:

The Menu Items field controls the contents and the display order of both the relocation tool drop-down list that appears at the bottom of every cobranded page and the links that are displayed on the cobrand's splash page.  While a cobrand can theoretically access any of the Homefair tools, the Menu Items field limits the number of tools that are displayed on the splash page and in the drop down lists.

2.3.13. City Report Sponsor:

This menu configures the primary sponsor on all of the "City Report" pages.  Information regarding who the City Report sponsor usually comes from the cobrand's contract.  In most cases, this field is set either to Homefair or various.

2.3.14. Display Newsletter option?

This field determines whether or not the question about the "Free Newsletter" is drawn out on any contact form associated with the BRANCH.

2.3.15. Display email client option?

This field determines whether or not the question about the customer's "E-mail Program" is drawn out on any contact form associated with the BRANCH.

2.3.16. Enterprise Email Address

Leads collected by the BRANCH's school and city report contact forms will be distributed by email to the address contained in this field.  This MUST be a valid email address with the format USERNAME@SUBDOMAIN.DOMAIN.EXT.  An example of a valid email address is, keri.jones@homestore.com.  An example of an invalid email address is, me@aol

2.3.17. Sponsor Categories:

These checkboxes determine which sponsor categorY check boxes will be drawn out on the city/school report contact forms associated with the BRANCH.
2.3.18. Advanced Configuration Options

The following items control some of the more advanced cobranding features.  While all of these features are fully functional (contrary to the warning on the admin tool) they should only be used when absolutely necessary.  Furthermore, these features should not be "tinkered" with as changes in any of these fields may have unexpected results.

2.3.18.1. Enable Gates?:

This feature allowsthe cobrand to display gates.  A gate, is basically a second level of cobranding, and was introduced to satisfy the requirements of the homestore cobranding scheme which is very different (and much less complex) than Homefair's.  Typically, the only branches that have this option set to "Yes" are those within the homestore family.

This feature only works on non-gated branches.  Unexpected results may occur if this option is set to "Yes" for a gate-type branch (i.e. a cobrand whose branch code begins with "$").

2.3.18.2. Enable DCI Navigation?

This feature enables the dynamic construction of a "Find Your Digital City" navigation tool box on cobrands which have a special markup tag.  This feature should only be activated for gate-type cobrands (i.e. a cobrand whose branch code begins with "$").  Furthermore, this feature should only be activated when it is called for by the gate specifications provided by Homestore.

In order to work properly, the Header HTML or Footer HTML field of the cobrand upon which the gate sits must contain the special markup tag, <!-- $dcilinks -->.

2.3.18.3. Enable Destination State(s)?

This field, in concert with the Select Destination State(s) field, allows for the configuration of the states that appear in the state select boxes on the following tools, "The School Report," "The Relocation Crime Lab," "The Moving Calculator," "The Insurance Professor," "The City Report," "The Salary Calculator," "The Relocation Wizard," "The Military Relocation Wizard."

In order to work properly, at least one state must be selected from the Select Destination State(s) field.

2.3.18.4. Select Destination State(s)

If the Enable Destination State(s) field is set to "Yes," then the states that are selected from this list will appear in the state select drop down list for the tools cited in section 2.3.17.3.

2.4. Semi-Working Features

The following features are currently under development and have not yet been fully deployed.  As of the writing of this document, these features only affect "The Community Calculator."  It is recommended that these items not be used under normal circumstances until further notice. The Semi-Working features are: Alignment, Table header background color, Table cell background color, Table cell background color #2, Table header font color, Table cell font color, Table cell font color #2, Table cell font size.

2.5. Blind Features (I want my SQL)

These features, while necessary for the proper operation of the homestore cobrands and all of their associated gates, are not controlled using the cobrand admin tool.  These fields are best dealt with by direct manipulation of the branch table in the database via SQL commands.  Below is a description of the most important blind features.  This description will include the following information; what type of cobrand the feature affects, the header or footer markup tag which interacts with the features, what the feature does, and the SQL command used to change the value of the feature.

2.5.1. OVERRIDE_HEADER

This field is used by gates (cobrands whose branch code stats with "$").

This field interacts with the "<!-- $nogate -->" and the "<!-- $end nogate -->" markup tags to produce it's desired effect.

If this field is set to "T" for a gate, and the cobrand header or footer contains both the <!-- $nogate--> and the <!-- $ end nogate --> markup tags, then the HTML that is between those two tags is removed.  The current application of this markup tag and field combination is the removal of the "Homestore.com" logo and the "Home/Help/My Homestore" links that appear at the very top of the homestore cobrands.

The SQL command to change this field is:
update BRANCH set OVERRIDE_HEADER = ['T'|'F'] where BRANCH_CODE = '$Gate_Branch_Code';
2.5.2. OVERRIDE_TABS

This field is used by gates (cobrands whose branch code stats with "$").

This field interacts with the "<!-- $notabs -->" and the "<!-- $end notabs -->" markup tags to produce it's desired effect.

If this field is set to "T" for a gate, and the cobrand header or footer contains both the <!-- $notabs --> and the <!-- $end notabs --> markup tags, then the HTML that is between those two tags is removed.  The current application of this markup tag and field combination is the removal of the navigation tabs and the links immediately below the tabs.

The SQL command to change this field is:
update BRANCH set OVERRIDE_TABS = ['T'|'F'] where BRANCH_CODE = '$Gate_Branch_Code';
2.5.3. OVERRIDE_BANNER

This field is used by gates (cobrands whose branch code stats with "$").

This field interacts with the "<!-- $nobanner -->" and the "<!-- $end nobanner -->" markup tags to produce it's desired effect.

If this field is set to "T" for a gate, and the cobrand header or footer contains both the <!-- $nobanner --> and the <!-- $end nobanner --> markup tags, then the HTML that is between those two tags is removed.  The current application of this markup tag and field combination is the removal of the 468 banner that appears in the header of the homestore cobrand (directly underneath the navigation tabs).

The SQL command to change this field is:
update BRANCH set OVERRIDE_BANNER = ['T'|'F'] where BRANCH_CODE = '$Gate_Branch_Code';
2.5.4. OVERRIDE_SUBNAV

This field is used by gates (cobrands whose branch code stats with "$").

This field interacts with the "<!-- $nosubnav -->" and the "<!-- $end nosubnav -->" markup tags to produce it's desired effect.

If this field is set to "T" for a gate, and the cobrand header or footer contains both the <!-- $nosubnav --> and the <!-- $end nosubnav --> markup tags, then the HTML that is between those two tags is removed.  The current application of this markup tag and field combination is the removal of the three dynamically generated links that appear beneath the 468 banner at the top of homestore cobrands.

The SQL command to change this field is:
update BRANCH set OVERRIDE_SUBNAV = ['T'|'F'] where BRANCH_CODE = '$Gate_Branch_Code';
2.5.5. OVERRIDE_BOTTOMNAV

This feature is used by gates (cobrands whose branch code stats with "$").

This field interacts with the "<!-- $nobottomnav -->" and the "<!-- $end nobottomnav -->" markup tags to produce it's desired effect.

If this field is set to "T" for a gate, and the cobrand header or footer contains both the <!-- $nobottomnav --> and the <!-- $end nobottomnav --> markup tags, then the HTML that is between those two tags is removed.  The current application of this markup tag and field combination is the removal of the text-based navigation links that appear at the footer of homestore cobrands.

The SQL command to change this field is:
update BRANCH set OVERRIDE_BOTTOMNAV = ['T'|'F'] where BRANCH_CODE = '$Gate_Branch_Code';
2.5.6. OVERRIDE_TEMPLATE

This field is used by gates (cobrands whose branch code stats with "$").

This field interacts with the "<!-- $notemplate -->" and the "<!-- $end notemplate -->" markup tags to produce it's desired effect.

If this field is set to "T" for a gate, and the cobrand header or footer contains both the <!-- $notemplate --> and the <!-- $end notemplate --> markup tags, then the HTML that is between those two tags is removed.  The current application of this markup tag and field combination is the removal of ALL HTML code associated with the homestore cobrands.

The SQL command to change this field is:
update BRANCH set OVERRIDE_TEMPLATE = ['T'|'F'] where BRANCH_CODE = '$Gate_Branch_Code';

2.6. Brand and Branch [De|Re]activation

The cobrand admin tool provides a very simple interface for deactivating and reactivating cobrands.  This feature should be used as an alternative to deleting cobrands from the database.  First, deactivating a cobrand is much simpler than deleting it from the database.  And secondly, deactivating a cobrand is an effective way of "turning" off the cobrand while saving all of that cobrand's configuration options.  

Remember to do this in both the brand and branch area’s

Both the brand and branch lists provide Deactivate and Reactivate buttons.  Simply select the brand or branch for which you wish to change the status, and then click on the appropriate button.

2.7. Brand and Branch Suspension & Reactivation

The cobrand admin tool provides a very simple interface for suspending and reactivating cobrands.  This feature should be used as an alternative to deactivation of a cobrand when, for example, a contract hasn't been paid.  Suspension of a cobrand places a warning message on the cobrand's splash page and also removes the tool navigation drop-down list.

Both the brand and branch lists provide Suspend and Reactivate buttons.  Simply select the brand or branch for which you wish to change the status, and then click on the appropriate button.

3. Template Requirements

The following are recommended guidelines for all new templates that are considered for cobranding.  These recommendations are slightly different than those in the past, however, if these recommendations are carefully observed and strictly enforced, the end result will be a much more streamlined cobrand setup process.

3.1. Requirement #1: Absolute References

All references to images, hyperlinks, style sheets, JavaScript files, background images, applet class files and codebases, and <FORM> tag actions MUST be constructed using ABSOLUTE references.  For a tedious discussion of absolute references, see Appendix 2.  <BASE> tags ARE NOT ALLOWED in the cobrand template AT ALL.  They are not to be considered a substitute for using absolute references in templates.  <BASE> tags interfere with the relative paths used in the Homefair calculators.

3.2. Requirement #2: Physical Size Requirements

All templates must be able to handle content ranging from 250 pixels wide to 600 pixels wide.  

It is entirely possible that the future development of new or existing tools may impact this range.  It is thus STRONGLY suggested that ALL templates be capable of handling ANY content width without breaking. This is called template flexibility.  A good test of template flexibility is to insert a large element into the content area, and observe the effect.  The following tag, when inserted into the area reserved for content, will force the content area to expand thus exposing flaws in the template's flexibility:  

<IMG src="http://www.homefair.com/gifs/cobr/thinpow.gif" width="900" height="20">

3.3. Requirement #3: HTML Code Comments

To simplify the process of splitting a template up into a header and footer, the following comment tags are required to be in the template BEFORE entering the template into the admin tool.  At the beginning of the area where homefair content is to be placed, the following code block must appear, 

<!-- Start Homefair Content -->
INSERT HOMEFAIR CONTENTS HERE

<!-- End Homefair Content -->  
3.4. Requirement #4: Form Tags

Cobrand templates may make use of <FORM> tags.  <FORM> tags that are opened before the <!-- Start Homefair Content --> comment tag MUST also be CLOSED BEFORE the <!-- Start Homefair Content --> comment tag.  If a <FORM> tag is opened before the <!-- Start Homefair Content --> comment tag and it is not closed until after the <!-- End Homefair Content --> comment tag, then all of the <FORM> tags used by the Homefair tools WILL be corrupted
3.5. Requirement #5: Forbidden Code

The following technologies CANNOT be used in cobrand templates.  These technologies are not supported by the template implementation scheme.  ASP, JSP , Server-Side JavaScript (not to be confused with Java Applets or JavaScript), Server-Side Includes (SSI), Cold Fusion, XML.  Basically, all templates must be straight HTML/JavaScript/CSS.

4. Cobrand Setup Procedures

4.1. Template Review

The requirements set out in Sections 3.1 - 3.5 must be verified before the template can be processed any further.  This may require a visual inspection of the both HTML source code and the page that is displayed when the template is opened up in a browser.

Keep the following in mind when viewing the template in the browser.  All images should appear correctly.  If there is a broken image, then you may be dealing with an <IMAGE> tag that is constructed using relative references.  You will have to verify this suspicion by examining the HTML source code for the template.  Also pay attention to the placement of the  "INSERT HOMEFAIR CONTENTS HERE" comment (remember, this comment is required by Section 3.3).  This comment should be top-left aligned.  That means that the comment should appear in the upper left portion of the content area.  If the comment is in any other position, then there may be a problem with the template.  The template may contain misused <CENTER> tags, or improperly formatted <TABLE>, <TR>, or <TD> tags.

4.2. Flexibility Testing

The flexibility test is quite easy, and was actually outlined in Section 3.2.  Simply replace the "INSERT HOMEFAIR CONTENTS HERE" comment with the following image tag, <IMG src="http://www.homefair.com/gifs/cobr/thinpow.gif" width="900" height="20">
Then, open up the template in a browser window and observe the result.  The template should maintain its integrity.  That is to say that the portions of the template surrounding the content area should stretch without breaking the structure of the table.  A broken template is very easy to spot and can typically be characterized by elements that no longer line up properly, or even, to some extent, by the appearance of jagged edges in the template.

4.3. Header and Footer Separation

If the requirement in section 3.3 is followed, then the separation of the template into a header and footer is quite easy.  Everything from the <!-- Start Homefair Content --> tag up to the top of the template belongs in one of the Header HTML Code [part X] fields in the cobrand admin tool.  Likewise, everything from the <!-- End Homefair Content --> tag down to the bottom of the page belongs in the Footer HTML Code field.  
4.4. Header and Footer Markup Tags

The following is a list of the different Markup tags that can be used in either the header or the footer.  Each tag has a different function and placement requirements.

· <!-- $nogate -->/<!-- $end nogate -->
This tag pair surrounds the header row's <TABLE> tag in the Header HTML field of all Homestore cobrands.  The header row contains the Homestore logo and the small links in the upper right hand corner of the page.  The tag pair is used to mark the header row for bypassing if there is a gate whose branch configuration has OVERRIDE_HEADER set to "T".

· <!-- $notabs -->/<!-- $end notabs -->
This tag pair surrounds the navigation tab's <TABLE> tag and the static sub-navigation links' <TABLE> tag in the Header HTML field of all Homestore cobrands.  The tag pair is used to mark the header row for bypassing if there is a gate whose branch configuration has OVERRIDE_TABS set to "T".

· <!-- $nobanner -->/<!-- $end nobanner -->
This tag pair surrounds the primary banner advertisement's <TABLE> tag in the Header HTML field of all Homestore cobrands.  The tag pair is used to mark the header row for bypassing if there is a gate whose branch configuration has OVERRIDE_BANNER set to "T".

· <!-- $notemplate -->/<!-- #end notemplate -->
This tag pair surrounds all of the code in either the Header HTML field or Footer HTML field of all Homestore cobrands.  The tag pair is used to mark the entire template for bypassing if there is a gate whose branch configuration has OVERRIDE_TEMPLATE set to "T".  Currently this feature is used with the Bank Of America Gate (Branch Code = $bofa).

· <!-- $nosubnav -->/<!-- $end nosubnav -->
This tag pair surrounds the top text links' <TABLE> tag in the Header HTML field of all Homestore cobrands.  The top text links appear directly beneath the primary ad banner.  The tag pair is used to mark the text advertisement row for bypassing if there is a gate whose branch configuration has OVERRIDE_SUBNAV set to "T".

· <!-- $nonav -->/<!-- $end nonav -->
This tag pair surrounds the bottom navigation links' <TABLE> tag in the footer HTML field of the Realtor2 cobrand.  The tag pair is used to mark the bottom navigation links for bypassing if a special parameter is passed to the Realtor2 cobrand from Realtor.com.

· <!-- $nobottomnav -->/<!-- $end nobottomnav -->
This tag pair surrounds the bottom navigation links' <TABLE> tag in the footer HTML field of all Homestore cobrands.  The tag pair is used to mark the bottom navigation links for bypassing if there is a gate whose branch configuration has OVERRIDE_BOTTOMNAV set to "T".

· <!-- $topbanner -->
This is a stand-alone tag which generates a 468x60 primary ad banner.  Typically, this is used in the header HTML field.  It can also be used on any cobrand.
· <!-- $right[1|2|3] -->
These 3 stand-alone tags are used to generate 125x125 banner advertisements.  However, recently <!-- $right2 --> has been configured to mimic the "Special Offers" box wihich is a combination of <!-- Bottom -->, <!--Bottom1 -->, <!--Bottom2 -->, <!--Bottom3 -->, and <!--BottomLeft -->.  Typically, these are used in the footer HTML field.  These can be used in any cobrand.

· <!-- Bottom[ |1|2|3|Left] -->
These 5 tags are used to create "Full sentence" ads.  A Full sentence ad is something like, "Click HERE to find out what's in your neighborhood."  The ad is plain text, but it is a complete sentence, not just a small phrase (like the toptextX ads).  Typically, these are used in the footer HTML field, and the can be used in any cobrand.

· <!-- positions -->

The four position ads are just like the five bottom ads except that they appear in the "Sponsored Content" box.  Typically, these are used in the footer HTML field, and the can be used in any cobrand.

· <!-- frame[1|2] -->

The two frame ads are much like the four position ads.  They, too, appear in the "Sponsored Content" box and are typically used in the footer HTML field.

· <!-- $dcilinks -->

This tag marks the location for tool box titled "Find Your Digital City."  Sometimes, this box is referred to as the "ZIP Code Widget."  This tag only works when there is a gate whose branch configuration has SHOW_DCILINKS set to "T."

· <!-- $sourcegate$ -->

This tag should be placed immediately beneath any <FORM> tag in the cobrand's header HTML field or footer HTML field whose action takes the user to a homestore network site.  This special tag places information about the current gate into the form so that it can be passed to the destination site.  This tag should only be used on Homestore family cobrands.

4.5. Branding Logo Placement

The Homefair branding logo is typically placed immediately above the <!-- Start Homefair Content --> comment tag in the header HTML field.  This is not automatically generated by the admin tool.  You must do this yourself

The following code is the recommended for use with cobrands that are setup on dev01

<CENTER><IMG src="/gifs/cobr/thinpow.gif" alt="Powered By HomeFair.com"><BR><B>These Tools Are For Evaluation Purposes ONLY.  Do Not Link Your Web Site To These Tools</B></CENTER>
Use this block of code for cobrands that are on the LIVE servers

<CENTER><IMG src="/gifs/cobr/thinpow.gif" alt="Powered By HomeFair.com"></CENTER>
4.6. Image, JavaScript, Style Sheet Paths

As stated in Section 3.1, all of the paths to these elements should be constructed using ABSOLUTE references.  If, for some reason, this is not possible, then the following RELATIVE path format will be used for these elements.  The general format for the relative path is "/images/cobr/Branch_Code/File_Name"  

In order for this scheme to work, it is necessary to place all of the necessary image, JavaScript, Style Sheet files in the /usr/local/JavaWebServer1.1/public_html/gifs/cobr/Branch_Code directory on the web servers' file systems.  For the files to show up on the LIVE site, they must exist on all 6 LIVE web servers.  This is something that must be handled by Indigio.

4.7. To The Admin Tool…

Now that the template is prepared, the cobrand can be set up in the cobrand admin tool.  The following is a step-by-step guide to setting up cobrands from scratch.  The steps marked in RED may be bypassed if you are modifying an existing cobrand.

· Start at http://homefweb0.homefair.com/servlet/CobrandsUsrSvt
· Click "Add" Button

· Enter Brand Code and Brand Name
· Click on "Add" Button

· Click on "Click Here" link

· Reload the Brand list by hitting <CTRL> + R on the keyboard
· Find and click on your new Brand in the Brand list.
· Click on "Setup Cobrands" button

· Click on "Add" button (If your branch already exists, click on it and then click on "Modify")

· Enter Branch Code, and Branch Name

· If required, enter a URL in the url field.  See section 2.3.5 for details.

· If desired, enter a label for the tool dropdown list in the Menu Label field

· Paste the "Header" portion of the template into the Header HTML Code field  (If we don't have the template before we put these into the admin tool on Dev and Live then it is different).  See Section 4.3 for details on where to find the header in a properly formatted raw template.

· Paste the "Footer" portion of the template into the Footer HTML Code field.  See Section 4.3 for detail on where to find the header in a properly formatted raw template.

· Enter HEX colors, font names, and font sizes in the following fields (Section 2.3.9 has more details on each of these fields): Background color, Font, Font color, Title size, Font size, and Border size.
· Enter HEX colors, font names, and font sizes in the following fields (Section 2.3.10 has more details on each of these fields): Title font, Title font size, Title font color1, Title font color2.  The border around the title can also be toggled by clicking on either "true" or "false."

· Select the required Display Options.
· Select the required Menu Items.
· Select the required City Report Sponsor.

· Toggle the Display Newsletter… and Display email client… fields as required.

· Select the required Sponsor Categories.
· If the branch is a Homestore cobrand capable of displaying gates, click on the "Yes" button beneath the Enable Gates field.

· If the branch is a Homestore gate which requires the DCI Navigation tool box, click on the "Yes" button beneath the Enable DCI Navigation field.

· If the branch requires a limited number of destination states, click on the "Yes" button beneath the Enable Destination State field, and select the required state(s) from the Select Destination State(s) field.

· Click on the "Commit" button.  This action writes all of the configuration information to the database, reloads the cobrand configuration information into the web server's memory, and displays the splash page for that cobrand.

4.8. Some Guys Just Can't Commit

There are a few very common problems that occur when attempting to commit a cobrand.  Below is a list of those problems as well as recommended actions to take when these problems occur.

· Netscape returns a pop-up window that says "Document Contains No Data" soon after you have clicked on "Commit" -- This problem happens most often immediately after the web server has completed a restart.  At this point in time, the servlet responsible for inserting the data into the database may not be "awake" yet.  You can either wait about 5 or 10 minutes before attempting another "Commit", or you can try to "Commit" the branch repetitively.  If the problem persists, then you should contact Telsoft.

· The cobrand Commits, but the next page returns a "500" error -- Let someone at Indigio know.  The splash page may need to be re-compiled.

· The cobrand Commits, but the next page returns a "404" error -- This usually happens when the browser cannot find either a JavaScript or CSS file.  When you see the "404" error, you should take note of the URL that is displayed.  This URL will tell you the name and location of the file your browser is looking for.  If the URL begins with "http://homefwebX.homefair.com" then the problem is either that the file is missing from the Homefair file system, or the file is improperly referenced to Homefair.  If the URL does not begin with "http://homefwebX.homefair.com" then the file is not being properly loaded from the remote server either because of a transmission error, or because the file isn't there.  There are two solutions to these problems.  First, if you want to host the file on the Homefair servers, make sure that the relative path preceding the file name is correct in the HTML template AND that the file has been transferred to the Homefair servers.  Second, if you want the template to call the file from a remote host, simply make sure that the absolute path to the file is correct in the HTML template; the rest is up to the controllers of the remote host.

· The cobrand commits, but the splash page comes up either blank or is broken in parts -- The most likely cause of this problem is BAD HTML in the template.  If the template is broken, then the recommendation is to contact the cobrand sponsor and ask them for a new template.  Some templates will work just fine in IE, but will break in NS.  Please be sure to request a template that works in both IE and Netscape.

· The cobrand commits, but all the tools look funny -- At any given time, roughly half of the homefair tools are in a state of development.  Therefore, some tools may be broken, some may look completely different than the tools on the live servers, and other tools may have debugging output all over the place.  This is normal.

4.9. Making It LIVE

Three things have to happen in order to make a cobrand live.

· The cobrand template and options must be copied from the dev admin tool to one of the live admin tools.  This can be done simply by having multiple browsers open simultaneously (one of them points at the dev admin tool and the other points at one of the live admin tools) and copying and pasting information from the dev window to the live window.

· If there are any images, JavaScripts, or style sheet files that are to be hosted by Homefair, then those files must be copied from the development server to all 6 live web servers.  The following command, when entered at the command prompt of the homefweb0 web server, will copy the files to the live machines: "/usr/local/JavaWebServer1.1/public_html/gifs/cobr/MoveCobrandImagesv2.sh Branch_Code" Where Branch_Code is the Branch Code of the cobrand that is being moved to the live servers.
· After committing the changes to one of the live boxes, it must be committed to the other 6 boxes in order to make the update accessible on the entire live web site.  To commit the cobrand to all the boxes, do the following after committing to one of the live boxes.  Let's assume that you committed the cobrand to web1 through the admin tool.  The address that appears in the URL bar should read      "http://homefweb1.homefair.com/homefair/newstool.html?test=mmddyyyy&NETSCAPE_LIVEWIRE.src=Branch_Code" where "mmddyyyy" is the current date expressed as a two-digit month, followed by a two-digit day, followed by a four-digit year; and Branch_Code is the Branch Code of the cobrand that you just committed.  At this point, the cobrand configuration for the Branch_Code BRANCH is committed to homefweb6, but it still needs to be committed to the other 5 web servers before it can be accessible through the "www" address.  You can commit the change to a web server simply by replacing "homefweb6" in the above URL with "homefwebX" where X is between 1 and 7; and hitting the "ENTER" key to load the page.  You must do this for all 7 web servers.
APPENDIX 1 -- Clamp Styles
This section gives a brief look at the different clamp styles and the HTML code that is generally required to construct such a style.  The HTML code laid out here is not by any means complete.  I have purposely left out all tag parameters as they depend entirely on the cobrand at hand.  I have also entered some very useful comment tags that will help you see where the header/footer split for each of the clamp styles is located.  The header/footer split can be identified by this comment block:

<!-- End Template Header -->

<!-- Homefair Content -->

<!-- Start Template Footer -->

The HTML code above the <!-- End Template Header --> comment belongs in the Header HTML Field, and the HTML code below the <!-- Start Template Footer --> comment belongs in the Footer HTML Field.
Figure 1:  The Left Clamp
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Typical Left Clamp HTML Structure

<TABLE>

   <TR>

      <TD>

         <!-- Template Left Nav -->

      </TD>

      <TD>

         <!-- End Template Header -->

         <!-- Homefair Content -->

         <!-- Start Template Footer -->

      </TD>

   </TR>

</TABLE>

Left Clamp Example

No Examples Currently Available
Figure 2:  The Right Clamp
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Typical Right Clamp HTML Structure

<TABLE>

   <TR>

      <TD>

         <!-- End Template Header -->

         <!-- Homefair Content -->

         <!-- Start Template Footer -->

      </TD>

      <TD>

         <!-- Template Right Nav -->

      </TD>

   </TR>

</TABLE>

Right Clamp Example

http://dev01.homefair.com/homefair/newstool.html?NETSCAPE_LIVEWIRE.src=tdwaterhouse_decisionday

Figure 3:  The Top Clamp
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Typical Top Clamp HTML Structure

<TABLE>

   <TR>

      <TD>

         <!-- Template Top Nav -->

      </TD>

   </TR>

   <TR>

      <TD>

         <!-- End Template Header -->

         <!-- Homefair Content -->

         <!-- Start Template Footer -->

      </TD>

   </TR>

</TABLE>

Top Clamp Example

http://dev01.homefair.com/homefair/newstool.html?NETSCAPE_LIVEWIRE.src=geosearch

Figure 4:  The Bottom Clamp
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Typical Bottom Clamp HTML Structure

<TABLE>

   <TR>

      <TD>

         <!-- End Template Header -->

         <!-- Homefair Content -->

         <!-- Start Template Footer -->

      </TD>

   </TR>

   <TR>

      <TD>

         <!-- Template Bottom Nav -->

      </TD>

   </TR>

</TABLE>

Bottom Clamp Example

http://dev01.homefair.com/homefair/newstool.html?NETSCAPE_LIVEWIRE.src=cejkaandcompany

Figure 5:  The "I" Clamp
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Typical "I" Clamp HTML Structure

<TABLE>

   <TR>

      <TD>

         <!-- Template Top Nav -->

      </TD>

   </TR>

   <TR>

      <TD>

         <!-- End Template Header -->

         <!-- Homefair Content -->

         <!-- Start Template Footer -->

      </TD>

   </TR>

   <TR>

      <TD>

         <!-- Template Bottom Nav -->

      </TD>

   </TR>

</TABLE>

"I" Clamp Example

http://dev01.homefair.com/homefair/newstool.html?NETSCAPE_LIVEWIRE.src=hospitalitycareernet

Figure 6:  The "H" Clamp
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Typical "H" Clamp HTML Structure

<TABLE>

   <TR>

      <TD>

         <!-- Template Left Nav -->

      </TD>

      <TD>

         <!-- End Template Header -->

         <!-- Homefair Content -->

         <!-- Start Template Footer -->

      </TD>

      <TD>

         <!-- Template Right Nav -->

      </TD>

   </TR>

</TABLE>

"H" Clamp Example

No Examples Currently Available

Figure 7:  The "Box" Clamp
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Typical "Box" Clamp HTML Structure

<TABLE>

   <TR>

      <TD>

         <!-- Template Top Nav -->

      </TD>

   </TR>

   <TR>

      <TD>

         <!-- Template Left Nav -->

      </TD>

      <TD>

         <!-- End Template Header -->

         <!-- Homefair Content -->

         <!-- Start Template Footer -->

      </TD>

      <TD>

         <!-- Template Right Nav -->

      </TD>

   </TR>

   <TR>

      <TD>

         <!-- Template Bottom Nav -->

      </TD>

   </TR>

</TABLE>

"Box" Clamp Example

http://dev01.homefair.com/homefair/newstool.html?NETSCAPE_LIVEWIRE.src=jobsleuth

Figure 8:  The "C" Clamp
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Typical "C" Clamp HTML Structure

<TABLE>

   <TR>

      <TD>

         <!-- Template Top Nav -->

      </TD>

   </TR>

   <TR>

      <TD>

         <!-- Template Left Nav -->

      </TD>

      <TD>

         <!-- End Template Header -->

         <!-- Homefair Content -->

         <!-- Start Template Footer -->

      </TD>

   </TR>

   <TR>

      <TD>

         <!-- Template Bottom Nav -->

      </TD>

   </TR>

</TABLE>
"C" Clamp Example

http://dev01.homefair.com/homefair/newstool.html?NETSCAPE_LIVEWIRE.src=careerbank

Figure 9:  The Mirror "C" Clamp
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Typical Mirror "C" Clamp HTML Structure

<TABLE>

   <TR>

      <TD>

         <!-- Template Top Nav -->

      </TD>

   </TR>

   <TR>

      <TD>

         <!-- End Template Header -->

         <!-- Homefair Content -->

         <!-- Start Template Footer -->

      </TD>

      <TD>

         <!-- Template Right Nav -->

      </TD>

   </TR>

   <TR>

      <TD>

         <!-- Template Bottom Nav -->

      </TD>

   </TR>

</TABLE>

Mirror "C" Clamp Example

http://dev01.homefair.com/homefair/newstool.html?NETSCAPE_LIVEWIRE.src=moneymag

Figure 10:  The Mirror "7" Clamp
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Typical Mirror "7" Clamp HTML Structure

<TABLE>

   <TR>

      <TD>

         <!-- Template Top Nav -->

      </TD>

   </TR>

   <TR>

      <TD>

         <!-- Template Left Nav -->

      </TD>

      <TD>

         <!-- End Template Header -->

         <!-- Homefair Content -->

         <!-- Start Template Footer -->

      </TD>

   </TR>

</TABLE>
Mirror "7" Clamp Example

http://dev01.homefair.com/homefair/newstool.html?NETSCAPE_LIVEWIRE.src=cdi

Figure 11:  The "7" Clamp
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Typical "7" Clamp HTML Structure

<TABLE>

   <TR>

      <TD>

         <!-- Template Top Nav -->

      </TD>

   </TR>

   <TR>

      <TD>

         <!-- End Template Header -->

         <!-- Homefair Content -->

         <!-- Start Template Footer -->

      </TD>

      <TD>

         <!-- Template Right Nav -->

      </TD>

   </TR>

</TABLE>
"7" Clamp Example

http://dev01.homefair.com/homefair/newstool.html?NETSCAPE_LIVEWIRE.src=bioview

Figure 12:  The Mirror "L" Clamp
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Typical Mirror "L" Clamp HTML Structure

<TABLE>

   <TR>

      <TD>

         <!-- End Template Header -->

         <!-- Homefair Content -->

         <!-- Start Template Footer -->

      </TD>

      <TD>

         <!-- Template Right Nav -->

      </TD>

   </TR>

   <TR>

      <TD>

         <!-- Template Bottom Nav -->

      </TD>

   </TR>

</TABLE>
Mirror "L" Clamp Example

http://dev01.homefair.com/homefair/newstool.html?NETSCAPE_LIVEWIRE.src=gopjob

Figure 13:  The "n" Clamp
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Typical "n" Clamp HTML Structure

<TABLE>

   <TR>

      <TD>

         <!-- Template Top Nav -->

      </TD>

   </TR>

   <TR>

      <TD>

         <!-- Template Left Nav -->

      </TD>

      <TD>

         <!-- End Template Header -->

         <!-- Homefair Content -->

         <!-- Start Template Footer -->

      </TD>

      <TD>

         <!-- Template Right Nav -->

      </TD>

   </TR>

</TABLE>
"n" Clamp Example

http://dev01.homefair.com/homefair/newstool.html?NETSCAPE_LIVEWIRE.src=jobs

Figure 14: No Clamp
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Typical No Clamp HTML Structure

<TABLE>

   <TR>

      <TD>

         <!-- End Template Header -->

         <!-- Homefair Content -->

         <!-- Start Template Footer -->

      </TD>

   </TR>

</TABLE>

No Clamp Example

http://dev01.homefair.com/homefair/newstool.html?NETSCAPE_LIVEWIRE.src=america4hire

APPENDIX 2

Absolute references have the following structure:

http://subdomain(s).domain.ext/path/file.ext[?Param1=XYZ&Param2=ABC&…&Paramn=amz]

An example of an absolute reference in an HTML template:

<a href="http://homefweb6.homefair.com/homefair/newstool.html?NETSCAPE_LIVEWIRE.src=homestore&gate=aolcom1" > Click Here To Go To The AOLCOM1 gate on homefweb6 </a>

Relative references have the following structure:

/path/file.ext[?Param1=XYZ&Param2=ABC&…&Paramn=amz]

An example of a relative reference in an HTML template:

<a href="/homefair/newstool.html?NETSCAPE_LIVEWIRE.src=homestore&gate=aolcom1"> Click Here To Go To The AOLCOM1 gate on This Machine </a>

There is a very important, yet subtle, difference between these two examples.  The first example includes "http://homefweb6.homefair.com" where the second example does not.  The code in the first example may be placed on any web site in the world and it will work properly.  The second example, however, will only work properly on one of the homefair.com servers.  Why is this?  Well, when the browser tries to figure out where to go, it first looks for "http://subdomain(s).domain.ext/" in the hyperlink target (or the object source URL).  If it finds this, the browser says, "Oh, Ok, I've gotta go to "subdomain.domain.ext" to get this next object."  So, if the code in the first example is included on a page on "http://www.sloppyjoe.com" then the browser will always know that it has to go to "http://homefweb6.homefair.com" to get the next page.  On the other hand, if the browser sees the code in example two, it says, "Oh, Ok, I've gotta get this next object from the domain that I'm on right now."  So, if we include the code in example two in a page on "http://www.sloppyjoe.com" then the browser will look for that object (/homefair/newstool.html?NETSCAPE_LIVEWIRE.src=homestore&gate=aolcom1) on one of the sloppyjoe.com servers.  

So how does this affect templates?  First, remember that the templates will be living on the homefair servers.  This means that the browser will try to grab all objects called using relative references from the "homefwebX.homefair.com" server(s). So, if the templates are to "grab" all of the images, JavaScripts, Style Sheets, etc…  from the "remote" servers, then the templates must not contain relative references, rather they must use absolute references.


