COMMON ERRORS


The following are common errors we see repeatedly on affiliate web sites. Please note that these errors are often found in printed advertisements as well, so you may want to review your overall marketing and advertising components.

#1 Not using the correct logo. Your company logo should be downloaded from PREA CENTER. As stated on page 8 of the Logos and Signatures section of the Identity Standards portion of the Operations Manual, there needs to be "one Rock width" of space around the logo. The horizontal logo layout is not permitted for use on the internet.

#2 Not using your company's full name. When you mention your company name with your association with PREA your full dba must be used consistently throughout the copy, including headers, footers and return buttons.

#3 Using "Prudential" in a generic reference. References such as "Prudential offices" or "Prudential agents" becomes unclear as to whether you mean your company, The Prudential Real Estate Affiliates, Inc., or The Prudential Insurance Company of America. For that reason, use of the word Prudential alone is generally prohibited. Be specific ( "Prudential ABC Realty agents...").

#4 Not including the disclaimer. Often, the required disclaimer is not included in the site, or only part of the disclaimer is included. The entire disclaimer, including the copyright notice and trademark notice, must be included, at least on the main page. If you are a Canadian affiliate, please make certain you include the correct disclaimer for your company. The required disclaimers can be found in the Identity Standards Manual on pages 14 and 15 of the Marketing and Advertising section (as well as on PREA Center).

#5 Using the Rock Logo by itself or as part of another graphic element. As set forth in the franchise agreement and the Identity Standards, your company is only licensed to use the Rock Logo as part of your company logo. It should not be used by itself, as buttons on your site, or animated.

#6 Incorrect identification of proprietary names. "The Rock" and "Rock Solid" are marks which are proprietary to The Prudential Insurance Company of America. In order to maintain protection, when you use the terms in copy they should be set apart somehow to show that they are more than descriptive terms. The superscript "SM" should follow the words "Rock" and "Solid," respectively. Similarly, the term "REALTOR," is a registered trademark of The National Association of REALTORS that refers to members of NAR. It is supposed to be used in caps with the "" symbol. It should not be used to refer generically to real estate professionals.

#7 Framing technology. At the present, utilizing framing technology which offers consumers views of third party sites from your company site is not permitted as there are significant legal implications, including potential liability for copyright and/or trademark infringement. PREA is working to formulate a policy on framing which will best suit the needs of the network. As a result, and in an effort to avoid undue liability, PREA is currently not awarding links to sites that frame the content or services found on third party sites. 

#8 Banner advertising. Advertising other businesses under the Prudential service marks, as described in the Franchise Agreement, is not permitted on your web site. If you choose to include banner advertisements on your site, they should be "generic" in nature and may not include the logos or brand identifiers for the other business. For example, your site may contain a banner ad for a book store that reads "Looking for the latest best-seller?" rather than "Barnes & Noble has what you're looking for." Banner ads which link to pages within your site must navigate as described in paragraph 9 below.

#9 Advertising other businesses on your site. Your franchise agreement states that advertising real estate related businesses under the Prudential services marks is prohibited. You may, however, set up a link to a separate page displaying information about the other companies on the conditions that:

(i) Any reference to your franchised business on this separate page is made by your company's legal name as opposed to the dba;
(ii) The Prudential Rock Logo does not appear on that page;
(iii) Any return buttons do not contain the Prudential name;
(iv) Any phone numbers on the new page are not answered with your company's dba;
(v) The new page contains a disclaimer stating that the business is not associated with The Prudential Insurance Company of America, The Prudential Real Estate Affiliates, Inc., or any of their subsidiaries;
(vi) You have disclosed your ownership in any real estate related business to the legal department.

#10 On a technical note, all links should have working destinations, and all images should load properly.
