Prequalification Form:

Visitor will log into system and enter 

1. Name

2. Phone Number

3. E-mail Address

4. Street Name 

5. City

6. Zip

Press Submit

System will then access databases of DSL vendors to let the visitor know about the DSL availability and price in their area.

Optional fields that will be displayed:

1. Distance from CO

2. Band Width Speed

3. Best Rates

4. Options:  Satellite or fixed wireless

5. Installation Status

Place order—

Enter credit card information etc.

Firetap to handle all billing issues.

Status Report area on site to verify what status of the order.

If user does not have DSL availability – the system will give them optional resources.

Ordering/Billing:

Firetap get secured connection and domain name

Enterprise will be a resource for questions  (Cybercash)

Customer Service Area:

E-mail user when credit card is declined

Users can find their billing on-line

Area on site that explains what user can expect once they place an oder (static page – or it could be maintained through an admin screen)

Customer Service Follow Up—linked to CRM program that Firetap will provide

Customer Service area to follow up on visitors who inquired on availability, but did not order.

Co-Branding:

Re/Max co-branding is waiting for approval.

Ability to track number of visitors through co-branding site

Admin screens will have flag to let Firetap know if forms were submitted through the co-branding site.

Firetap to have area that users can download images, and misc. material.

Separate search with pull down menu that will display file type and category.  Firetap can send zip file and we’ll have it on line within 24 hours.

Possible ftp access so client can upload their images and files.

